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Measures for which we are principal owners

Initiative Grantee or Program _________________________         
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 Results and Indicators
Measures for which we share responsibility with community partners

Healthy Births

The Linkage 
Between Results and Performance Measures

Client
or Customer

Community-Wide
Results

 - Rate of low birth-weight babies

Stable Families
 - Rates of actual child abuse and neglect

Children Succeeding in School
 - Percent graduating from high school on time

Number of families and 
children served

Percent of staff with a 
second language

Number of children 
served, reading at grade 
level

Results

Percent  of children 
served, reading at grade 
level


